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Background & Objective: Satisfaction is one of the health aspects of
human. Without attention to people’s satisfaction in the health services, the
health system act contrary to its mission. The aim of this study is to evaluate
the patient’s satisfaction in the urology ward at Shahid Beheshti Hospital
in Hamadan University of Medical Sciences in second half of 2018, for in-
vestigating the strengths and weaknesses with provide guidance and better
quality treatments.

Methods: In this cross-sectional study, 170 hospitalized patients in the
Urology ward in shahid beheshti hospital during the second half of 2018
were studied. Data were analyzed with SPSS 16.

Results: The results showed that the average satisfaction rate of all ser-
vices was 77.25%. However, the highest satisfaction with nursing services is
80.8 and the lowest satisfaction with public services is 72.6. There were sig-
nificant relationships between demographic variables such as age, sex and
level of education with total satisfaction.

Conclusions: From the viewpoint of patients at Shahid Beheshti Hospital
in Hamadan, the total services and facilities that report, are to be desirable.
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